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I. PURPOSE AND SCOPE 
The purpose of the Child Protective Services Program Manual is to provide a comprehensive manual that incorporates current law and regulation as well as relevant guidelines and procedures in the area of child protective services.

A.
DEFINITION OF PROTECTIVE SERVICES FOR CHILDREN 


Protective Services for Children - are Services on behalf of children under the age of 18 who are named in an alleged or an indicated report of abuse/or maltreatment.  The responsibilities of child protective service include:

· Receipt of child abuse and/or maltreatment reports and investigation thereof, including obtaining information from collateral contacts such as hospitals, schools,  police and others who may have information relevant to the investigation and the safety of the children named in the report; 

· Making an assessment of evidence to determine if there is or is not some credible evidence of child abuse and/or maltreatment; 

· Obtaining or arranging for counseling, therapy and training courses for the parents or guardians of the child, including parent aide services; 

· Counseling and therapy for children at risk of physical or emotional harm; 

· Arranging for emergency shelter for children who are suspected of being abused and/or maltreated; 

· Arranging for financial assistance, where appropriate; 

· Assisting the Family Court or the Criminal Court during all stages of a court proceeding in accordance with the purposes of Title 6 of Article 6 of Social Services Law; 

· Arranging for the provision of appropriate rehabilitative services including, but not limited to, preventive services and foster care for children; 

· Providing directly or arranging for, either through purchase or referral, the provision of day care or homemaker services, without regard to financial criteria. Programmatic need for such services must be established as a result of the investigation of a report of child abuse and/or maltreatment received by the New York                                                                                                                                                                                                                                                                   Statewide Central Register of Child Abuse and Maltreatment (SCR), and such services must terminate as protective services for children when the case is closed with the SCR in accordance with case closing standards. (See Case Closing, IV.I.1 - IV.I.2)
B.  ELIGIBILITY AND FUNDING 

Under the Consolidated Services Plan for New York State, individuals eligible for child protective services are eligible without regard to income. Protective services for children are directed at national goal III of Title XX of the Social Security Act, as reflected in the State's Consolidated Services Plan: 

"Preventing or remedying neglect, abuse, or exploitation of children and adults unable to protect their own interests or preserving, rehabilitating or reuniting families." 

Social services districts may use several different funding mechanisms to provide child protective services.  There is federal funding that is available, within existing district allocations, including Title XX (42 USC 1397) and Temporary Assistance to Needy Families (TANF) (42 USC §§601-687). However, these allocations are limited, while the districts have a mandate to provide child protective services to all children and families in need.  As such, New York makes uncapped 65% State funding available, which districts must match with 35% local funding.
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